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43 11.4
112 29.6
147 38.9
76 20.1

129 34.1
249 65.9
53 14.0
51 13.5
84 22.2
95 25.1
95 25.1
25 6.6

152 40.2
145 38.4
56 14.8

 

N = 378

Mean SD

  4.16 0.975

  4.16 0.935

4.25 0.931
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Items

N = 378 Mean 
Rank RankingMean SD

 LSS1 3.78 0.917 1.71 III

 LSS2 4.21 0.933 2.13 II

 LSS3 4.18 0.913 2.16 I

 

LMS EEI CC CIC

 1 0.958 0.937 0.967
0.958 1 0.941 0.979
0.937 0.941 1 0.952
0.967 0.979 0.952 1
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  Path 
Coefficients S.E.

t- 
statistics p Value

 

 
 

 
 

1.071 0.079 13.574 .000

 
 
 

1.075 0.079 13.562 .016

 
 

 

1.115 0.082 13.584 .040

  
  

 
 

1.050 0.077 13.607 .000

 
 

 

1.078 0.080 13.563 .022

 
 

 

1.094 0.080 13.629 .002
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Table 6.  Measurement Model of Key Dimensions of Organisational Culture in Lean  
Six Sigma.

 
  

 
 

 
  

 
 
 

 LMS1 0.980 0.985 0.975 0.952

 
 

LMS2 0.920 0.983

 
 

LMS3 0.800 0.983

 
 

EEI1 0.830 0.983 0.989 0.969

 
 

EEI2 0.940 0.984

 
 

EEI3 0.860 0.986

 
 

CC1 0.910 0.983 0.990 0.970

 
 

CC2 0.870 0.989

 
 

CC3 0.910 0.983

 
 

CIC1 0.830 0.983 0.989 0.967

 
 

CIC2 0.880 0.983

 
 

CIC3 0.960 0.984

Source: Statistically analysed data.
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 0.975
0.958 0.984
0.937 0.941 0.985
0.967 0.979 0.952 0.983
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(%) Measure Category (n) (%)

66 Age (years) <21 (17) 5.6
34 21–30 (168) 56
26 31–40 (69) 23
52.3 >42 (46) 15.4
17 Family income 

(`)
<25,000 (94) 31.3

4.7 >25,000 (206) 68.7

a’s Value Value of CR AVEs Score

 0.870 0.871 0.658
0.858 0.859 0.636
0.895 0.885 0.658
0.814 0.816 0.618
0.806 0.807 0.581
0.875 0.862 0.617
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PU PEoU PI ATSO TR OSD

0.854
0.797 0.838
0.775 0.874 0.853
0.799 0.781 0.749 0.761
0.749 0.839 0.867 0.800 0.885

 

 
PU PEoU PI ATSO TR OSD

0.811
0.754 0.797
0.707 0.738 0.811
0.751 0.674 0.653 0.786
0.713 0.731 0.749 0.761 0.762
0.776 0.739 0.667 0.700 0.685 0.785
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Path Coefficients (b) p Value

0.218 .01
0.570 .01
0.694 .01
0.452 .01
0.632 .01
0.865 .01

Standardised 
Coefficients SE t Statistics p Value

0.301 0.041 4.893 .0000
0.546 0.036 6.111 .0000
0.764 0.034 8.868 .0000
0.607 0.041 7.527 .0000
0.868 0.021 9.253 .0000
0 0.021 0 1.000
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Bank Type N Mean
Standard 
Deviation

Standard 
Error Mean

Public 12 65.22 34.83 6.69
Private 18 168 109.35 33.04
Public 12 8.6 4.47 1.27
Private 18 28.15 14.66 4.28
Public 12 18.39 16.43 4.93
Private 18 50.05 38.11 8.91
Public 12 15.01 6.36 1.89
Private 18 26.71 12.01 2.49

 Public 12 82.04 28.43 7.41
Private 18 135.5 51.99 19.7
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Coefficient (b) Std Error t Statistic p Value
–12.34 8.16 –1.51 .135
5.21 1.47 3.54 <.001
0.00105 0.00041 2.56 .013
3.75 1.58 2.38 .020
0.58
0.55

 20.4  
(p < .001)
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Table 2.  Ten Most Cited Studies.

Rank  Citations

  1 353
  2 326
  3 322
  4 246
  5 232
  6 230
  7 215
  8 164
  9  157

10 149

32 5.8
16 3.2
12 22.9
11 13.7
11 7.6

 8 5.3

7 4.3
6 6.8
6 5.4
6 4.5
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Frequency Percentage

11 41
7 26
4 15

 3 11
1 4
1 4

23 85.2
4 14.8

1 4
3 11
3 11
2 7
6 22
7 26
5 19
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N %

41 19.9
91 44.2
74 35.9
63 30.6

101 49.0
42 20.4

116 56.3
57 27.7
33 16.0
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N Mean SD F-value

 41 2.29 0.76 2.616NS

91 2.32 0.74
74 2.39 0.81

206 2.34 0.77
 41 2.29 0.55 1.429NS

91 2.26 0.56
74 2.32 0.72

206 2.29 0.61
 41 2.67 0.52 2.588NS

91 2.69 0.68
74 2.76 0.82

206 2.71 0.67
 41 4.56 0.92 1.683NS

91 4.61 0.87
74 4.67 0.86

206 4.62 0.88
 41 4.51 0.79 2.489NS

91 4.62 0.94
74 4.74 0.93

206 4.64 0.89
 

 
41 3.26 0.71 1.409NS

91 3.30 0.76
74 3.38 0.83

206 3.32 0.76
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N Mean SD F-value

  63 2.21 0.72 1.870NS

101 2.33 0.78
 42 2.54 0.77

206 2.34 0.76
 63 2.21 0.56 1.992NS

101 2.27 0.65
 42 2.44 0.63

206 2.29 0.61
  63 2.67 0.61 1.599NS

101 2.74 0.71
 42 2.72 0.69

206 2.71 0.67
  63 4.56 0.92 1.536NS

101 4.64 0.85
 42 4.68 0.86

206 4.62 0.88
  63 4.54 0.94 1.567NS

101 4.68 0.91
 42 4.71 0.82

206 4.64 0.89
 

 
 63 3.24 0.75 2.054NS

101 3.33 0.78
 42 3.42 0.75

206 3.34 0.76
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N Mean SD F-value 
 116 2.26 0.78 1.617NS

57 2.51 0.89
33 2.37 0.61

206 2.34 0.76
 116 2.29 0.58 1.543NS

57 2.32 0.64
33 2.21 0.62

206 2.29 0.61
 116 2.64 0.71 1.932NS

57 2.76 0.79
33 2.89 0.51

206 2.71 0.67
 116 4.58 0.81 1.944NS

57 4.66 0.89
33 4.72 0.94

206 4.62 0.88
 116 4.57 0.91 1.464NS

57 4.71 0.93
33 4.74 0.84

206 4.64 0.89
  

 
116 3.27 0.76 2.460 NS

57 3.39 0.83
33 3.39 0.70

206 3.32 0.76



120	  

  

  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 

 
 



	 121

 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 

  
  
  
 

 

 



122	  

      
      

  
 

  

 

 

  
 

 

 
 
 

  
 

 
 

 
 

 
 

 

 

 

 

 

https://orcid.org/0000-0002-8623-9076
https://orcid.org/0000-0002-5175-6321
https://doi.org/10.62536/sjehss.2023.v1.i2.pp8-23
https://doi.org/10/1016/je.elerap.2021/101069
https://doi.org/10.38035/dijemss.v5i4.2454


	 123

 

 
 

 
 

 

 

 

 

 

 

 
 

 

 
 

https://www.mckinsey.com/
https://doi.org/10.18502/kss.v9i11.15779
https://doi.org/10.46899/jeps.v10i2.375


 

  
  

  

 
 

 
 

 

 

 

 
  
 
 
 
 
 

  

 
 

 
 

  



	 125

 
 
 
 

 
 

 
 
 
 
 
 

 
 
 

 

 

 
 
 

 
 

 

 
 

 



126	

 

 
 
 
 

 
 
 
 

 
 
 
 

 

 

 

 
 
 

 

 
 

 
 
 

 

 

 
 
 



	 127

 

 
 
 
 

 

 
 

 

 
 

 
 

 
 
 

 

 
 
 

 

 
 

 
 
 
 

 



128	

 

 
 
 
 

 
 
 

 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 

 

 

 
 

 

 
 



	 129

 
 
 

 
 

 

  








	01RPMPrelims
	02RPM1460509
	03RPM1445287_ncx
	04RPM1409463_ncx
	05RPM1411693_ncx
	06RPM1342314_ncx
	07RPM1404428_ncx
	08RPM1394903_ncx
	09RPM1409458_ncx
	10RPM1311640_ncx

