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Conclusion

This article makes an attempt to understand the linkages between the global
ecotourism sector and the digital circular economy. The article discussed the
potential role of digital technologies in enhancing outcomes for the ecotourism
sector. Be it Airbnb, Ecobnb or green hospitality in general—smart ecotourism (a
euphemism for digital circular economy—centric ecotourism) rules the roost. Not
only does it improve an organisation’s competitiveness, the same also creates
sustainable value for the ecotourists.

To conclude, for a thriving global ecotourism sector (or sustainable tourism),
moving towards a digital circular economic framework ensures not just a reduc-
tion in the depletion of finite natural resources but also an enhancement in biodi-
versity and a significant reduction in business costs. Thus, ecotourism as well as
the digital circular economy aim at creating sustainable value both for businesses
and the environment.

The pandemic taught humanity the limitations of traditional growth approaches
and models in the event of any natural or manmade disaster. It is the digital circu-
lar economic model that could upend the traditional ways of approaching the
tourism/ecotourism sector, and by implication, the contours of the global economy,
albeit in a significantly positive manner.

Future Policy Implications

The foregoing perspective will be useful for future researchers and policymakers
in the domain of ecotourism and the digital circular economy. It is the importance
of data-driven business models for the ecotourism sector that combine the
seemingly disparate concepts of digital technological development and sustaina-
bility. The plurality of stakeholders in the global ecotourism industry renders a
community-based perspective of somewhat greater relevance. A digital circular
economy—centric ecotourism sector promises that very community participation,
be it in terms of businesses and their competitiveness or the ecotourists searching
for personalised alternatives.

In addition, there is an urgent need for concerted upskilling of existing stake-
holders in the ecotourism supply chain. The same is imperative for the sector as
far as protection of livelihood from the onslaught of Al-enabled technologies is
concerned. Rather than deeming Al and other such advanced technological inno-
vations as a threat to the people engaged in the sector, the interventions must be
seen in a positive light. For that, it becomes vital for the ecotourism industry man-
agers and leaders to instil confidence in the existing and upcoming workforce that
technology is not a substitute but rather a complement to their efforts. Hence,
there should not be any worry pertaining to job security due to the introduction of
Al on a greater scale in the sector, if the workforce is duly prepared for the same
beforehand. On the contrary, sound knowledge of Al and other latest technologi-
cal tools and methodologies leads to improved productivity and greater profits for
any organisation, including ecotourism (owing in large part to faster business
decisions, insightful analysis to customise the services offered as per customer
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tastes and preferences, identifying and maximising sales opportunities and mining
of vast quantum of data that ultimately expands the customer base). Al-powered
cleaning technologies and smart electric grids are cases in point. In other words,
the performance of organisations and individuals engaged in the ecotourism
industry would improve upon the introduction and adoption of Al-powered digital
technologies, dispelling popular myths professing the opposite (NI Business Info,
2023).

Also, for a success-driven policy framework, it is all too imperative on the part
of policymakers in the domain to build resilient digital infrastructure and ensure
last-mile connectivity for all ecotourist destinations. Also, larger involvement of
local communities as hosts shall aid in the conservation and preservation of exist-
ing environs—for they are directly affected by its deterioration due to traditional
tourist activities and, thus, have a greater stake in its preservation, given their
direct contact with the same on a regular basis.

All in all, this article helps explain the interlaced nature of the concepts of sus-
tainability, tourism and the digital economy. The same is the need of the hour in
the modern era, with its overemphasis on economic growth, often at the cost of the
environment—an issue that could negatively impact the future quality of life of
human beings.
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