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Abstract

India has a three-tier federal tax structure involving central, state and local 
municipal bodies, which collect funds from the taxpayers so as to meet its public 
spending and expenditure needs. The Indian taxation system has its traces in 
ancient India as well, wherein taxes were used to pay in the form of gold coins, 
cattle, grains, etc. In order to remove the complexity of the Indian tax system, 
a series of tax reforms have been introduced by the government from time 
to time. The main objective of the article is to examine the effect of personal 
income tax reforms on taxpayers. The article adopts a primary data collection 
method having a sample size of 250 respondents chosen from Haryana, Delhi 
and Delhi NCR. The ANOVA is applied for the analysis of the data. The findings 
of the article revealed that the income tax structure is still complicated despite 
reforms introduced by the government based on the recommendations of 
various tax reform committees. Further, it is found that taxpayers are satisfied 
with both their tax liability and the time allowed to them for paying off their 
taxes. It has been concluded that giving extra incentives to honest taxpayers will 
have a positive impact on the overall tax revenue.
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Introduction

It is a subject of a common belief that taxes on income are of recent origin, but a 
close study of the historical record shows that taxes on income in some form or 
other were levied even in ancient times as well. A study of the ancient manuscripts 
Manusmriti, Rig Veda, Atharva Veda, Puranas and Arthshashtra, depicts that 
everyone has to pay tax, be it in cash or kinds like agricultural produce, silver, 
gold coins, cattle, or grains, and the ones who cannot pay taxes in cash or kind 
were required to work free for one day a month for the State (Prasad, 1987). It is 
clearly mentioned in Kautilya Arthashastra that everyone has to pay tax, whether 
they are poor or rich, like agriculturists were paid 1/6th of their grains grown and 
merchants were allowed to pay 1/10th of their sovereign dues (Kautilya, 2017, 
1951, p. 67).

The foundation of the modern tax system in India, which was intellectualised 
by Sir James Wilson during British rule in 1860, was mainly based on Kautilya’s 
Arthashastra. After independence, the Government of India also followed the 
basic principles of Kautilya Arthashastra, which was considered to be the first 
authoritative text on public finance, administration, and fiscal laws in India. The 
tax structure in India was multifaceted, considering the length and breadth of 
India. Several income tax committees and commissions were constituted in the 
past for the simplification and rationalisation of tax structure, such as the Income 
Tax Investigation Commission (1948), Taxation Enquiry Commission (1954), 
Kaldor Committee (1956), Direct Taxes Administration Enquiry Committee 
(1959) and many more. However, the major attempt in the Indian Tax System took 
place in 1961 with the enactment of the new Income Tax Act, 1961. Presently, 
India has a three-tier federal tax structure involving central, state, and local 
municipal bodies. To remove the complications in the Indian tax system, three 
main bodies are constituted: that is, the Central Board of Direct Taxes (CBDT), 
the Central Board of Excise and Customs (CBEC), and the Central Board of 
Indirect Taxes & Customs (CBIC). 

Fjeldstad and Raker (2003) in their empirical work found that many low-
income countries face a trilemma with respect to taxation in Sub-Saharan Africa. 
The study concluded that, though there is undoubtedly a scope is available for 
improved fiscal and financial management in the public sector in the sample 
countries, as well as improved coordination between the different levels of 
government. But attempts to squeeze additional revenues from poorly designed 
taxes may exacerbate the negative effects of the tax system on the economy and 
society in general. Highlighting a slightly different view, Jensen and Di Gregorio 
(2017) supported Turnover Tax (TOT) and Pay as You Earn (PAYE) for personal 
income tax in Zambia, especially for firms with employees which depict that 
being a source of revenue, tax needs to be compulsory charge by the government 
and it’s non-compliance would result in tax evasion and tax avoidance (Alabede 
et al., 2011; Keen & Smith, 2007; Kesselman, 2001; Lymer & Oats, 2009; Phiri & 
Kabaso, 2012; Uremadu & Ndulue, 2011). However, Personal income tax is one 
of the major attractive sources of revenue than indirect taxes (Ahmad & Stern, 
1983). The government is making amendments and reforms to make the tax 
structure simple, rational and generate high returns. The studies relating to tax 
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reforms fail to show the effect of personal income tax reforms on taxpayers. There 
is no such study that measures the impact of personal income tax reforms on 
simplification & rationalisation of tax structure with high incentives to honest 
taxpayers.

Thus, the present article is an attempt to analyse the effect of personal income 
tax reforms on taxpayers. The study would also try to suggest and recommend 
workable suggestions to make the personal income tax reforms a successful 
process.

Literature Review

Gnangnon (2023) examined the effect of the shadow economy on tax reforms in 
developing countries. The study found that the shadow economy has its effect on 
various tax policies with tax revenue mobilisation and also reduces the dependency 
on international trade, also observed by Atkin and Donaldson (2022), Akitoby  
et al. (2020) and Schneider and Buehn (2018). Gupta and Jalles (2022) studied the 
tax reforms and their effect on income distribution, especially in developing 
countries. The study concluded that for faster reduction of the inequality, there 
should be highly effective implementation of tax reforms, but when the economy 
is growing steadily, with slow growth. 

Alinaghi and Reed (2021) examined the effects of taxes on growth for OECD 
countries by using meta-analysis. The study found that an increase in taxes resulted 
in the reduction of deficit, which shows tax-positive fiscal policies increase to 
fund fecund investment or vice versa. 

Nguyen et al. (2021) observed the impact of individual income and consumption 
taxes in the UK and found that substituting from an income to a consumption tax 
base has affirmative effects on progression. Further, consumption taxes do not 
significantly affect incentives to work and investments that are crucial for 
confirming economic growth in the long run. Delgado et al. (2020) found that 
removing deductions from the personal income tax system in the Andean region 
would have a less positive impact on tax revenue and put one step forward towards 
more sustainable and justifiable fiscal policies in this region.

Mertens and Olea (2018) studied the effect of marginal tax rates on an 
individual’s income. The study concluded that cuts in the tax rate for the top 1% 
not only have a constructive effect on other income groups but also increase the 
inequality between income groups. Zidar (2019) found that there is an affirmative 
association between tax cuts and employment growth, as it is mainly determined 
by tax cuts for lower-income groups and concluded that the impact of tax cuts for 
the top 10% on employment growth is small. Islam (2001) examined that if Asian 
developing countries want high economic growth, then such countries may have 
to simplify in tax systems and reduce their tax rates. Toye (2000) also found the 
same results in his study and suggested that a big-bang approach to reform 
produces a highly unpredictable and damaging impact on the economy of 
developing countries. To avoid these damages, economic reforms have to be 
actively managed. Gupta (2009) analysed that personal income tax reforms, like 
reduction in marginal tax rates, reduction in tax slabs, and increasing compliance, 
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resulted in an increase in the number of assessees and tax revenue. The study 
concluded the favourable effect of tax reforms and is also found to be supported 
by Agarwal (1991) and Dalvi and Ansari (1986). Das-Gupta (2004) studied the 
economic theory of tax compliance and the effect of different forms of taxes on 
individual behaviour. The study concluded that a virtuous tax design and tax 
administration system resulted in low tax evasion & avoidance and high tax 
revenue. Rakshit (2003) critically examined tax reforms and the structure of the 
personal income tax rate in India and found that tax reforms measures have 
achieved remarkable growth over the period of more than a decade but unless and 
until the rate structure is designed in such a way so as to make it internationally 
comparable, all other efforts of tax reforms will not be able to bring in too much-
added value in the area of tax compliance.

Rao (2000) studied the progression of the tax system in India since the early 
1990s. The study also reviewed the new kinds of direct and indirect taxes, their 
returns and equity implications, and the achievements in their implementation. The 
author concluded that there have been a number of key fluctuations in tax systems 
in several countries during the last two decades for a variety of reasons. After eight 
years of reforms, only the revenue ratio of direct taxes is showing an upward trend, 
but a number of alarming features still remain in the tax system in India. 

Chan et al. (1999) conducted a contradictory study and examined an evaluation 
of the impact of tax reform options in Vietnam, both at an aggregate level and 
household level in different expenditure classes. It was found that there are profits 
to Vietnam from indirect tax reform. But the redistributive effects associated with 
these reforms are large and tend to swamp the aggregate effects. Changes in 
Income tax has its effects on individuals like cuts in tax rates might inspire 
individuals to work, save, and invest, but it would result in a bigger federal budget 
deficit if these tax cuts were not financed by immediate spending cuts as observed 
by Mdanat et al. (2018), Gale and Samwick (2014), Macek (2015), Gemmell et al. 
(2011), Arnold et al. (2011), and Dennis et al. (2004). 

Neog and Gaur (2020) also observed the long-run and short-run association 
between tax structure and the growth performance of Indian states and found that 
policymakers in India should give more focus on property tax with a reduction in 
income taxes.

Research Gap

Tax reforms introduced in 1991 have played an important role in revenue 
mobilisation and economic growth all over the world. The above studies discussed 
the effect of lowering the tax rate, increments in tax exemptions and deductions on 
revenue improvement and investment plans at large. Not even a single study has 
empirically shown the effect of personal income tax reforms on taxpayers. There 
is no study that measures the impact of personal income tax reforms on 
simplification & rationalisation of tax structure with high incentives to honest 
taxpayers, and reducing tax evasion & tax avoidance collectively. On the other 
hand, there is hardly any study which has studied such a large number of personal 
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income tax reform variables that are covered in the present study. As Taxation is a 
wide area of research, hence, fresh and new studies are required to shed empirical 
light on this subject. 

Objectives of the Study and Hypothesis

The objective of the current article is to examine the impact of personal income 
tax reforms on taxpayers.

Hypothesis 

The major hypothesis is to be tested with a number of assumptions in support of 
the analysis, which are as follows:

H1:  Personal Income Tax Reforms have a positive impact on taxpayers.

•	 The existing personal income tax structure is complicated
•	 Tax liability related to the taxpayer’s income is good.
•	 The time allowed for paying off the amount of tax assessed is enough.
•	 More emphasis has been given by the government on personal income tax 

structure in comparison to other direct and indirect taxes in the last decade.
•	 The working of the government is considered good regarding the 

simplification of the personal income tax structure. 
•	 The government implemented all recommendations given by various 

reform committees for simplification of the personal income tax structure.
•	 The recommendations given by various reform committees are helpful in 

both revenue raising and the welfare of society.
•	 Knowledge of personal income tax payments is present among taxpayers.
•	 The government should give more tax incentives to honest taxpayers.
•	 The opportunity given for the conversion of black money into white money 

would be helpful in economic growth.

Methodology

Method and Tool

The study necessitates originality in work, so a well-structured questionnaire is 
equipped for original information. The questionnaire included 25 questions, of 
which 20 questions elicited the responses of respondents using a Likert 5 or 
7-point scale, two questions were based on respondents’ descriptions, and the last 
three questions were optional for personal information of respondents. Both online 
(Google form) and offline modes (sent hard copy by post or by directly filling the 
questionnaire) are used for collecting data. Reliability test: Cronbach’s Alpha is 
applied for checking reliability on the questionnaire at a 0.05 significance level as 
used by Pettersen et al. (2005). Sunal et al. (2008) used Cronbach’s alpha at 0.5 to 
0.72 with a total scale reliability of 0.85 as the final instrument of adequate internal 
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consistency. Chu et al. (2010) suggested that Cronbach’s alpha at 0.7 and above is 
a good representation of a reliable test value is generally accepted. The Cronbach 
alpha value of the questionnaire used in the present study is 0.81. For the test of 
Homogeneity Levene Statistic is put into application. One-way ANOVA is applied 
for further analysis.

Sample Size

In order to cover all kinds of taxpayers in India, a prerequisite of a large sample 
size is essential, which is not practicable for a single researcher. Thus, in the 
current study, the respondents are chosen from Haryana, Delhi and Delhi NCR. 
The information is collected from 250 respondents. In the respondents, only 
taxpayers are included. Two hundred and fifty respondents were separated into 
four categories, that is, 50 businessmen, 50 private employees, 50 government 
employees and 100 professionals. In the category of Professionals- Chartered 
Accountants, Doctors, Advocates and Tax Advocates are included. Gurugram, 
Faridabad, Rohtak, Ghaziabad and Noida are chosen from Delhi NCR. In Delhi, a 
number of courts, that is, the High Court, Tis Hazari, Rohini Court and Dwarka 
Court are mainly chosen for the Professional category.

Research Design

A descriptive research design is espoused because the present article is analytical 
in nature. The respondent’s categories are used as a Factor variable, and their 
responses are considered as dependent variables.

Results and Discussion

Data are collected from 250 respondents, which requires the test of homogeneity. 
For the test of Homogeneity Levene Statistic is used, and one-way ANOVA is 
applied for further analysis. The respondent’s categories are used as a Factor 
variable, and their responses are considered as dependent variables.

Table 1 gives the list of dependent variables. Symbols are assigned to variables 
so that the result discussion may become easy and simple.

Impact of Income Tax Reforms on Assessees in India

One of the assumptions of ANOVA is that there must be equal variance among 
variables. This supposition requires a test of homogeneity of variance between 
variables, as shown in Table 2, and it reveals a test of homogeneity of variances 
among dependent variables with the Levene Statistic as defined by Levine et al. 
(2009). 
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Table 1.  List of Dependent Variables for ANOVA.

S. No. Variables Description Symbols

  1 Personal income tax 
structure

The personal income tax structure  
is complicated.

PITS

  2 Individual tax liability The tax liability related to individual 
taxpayers’ income is good.

ITL

  3 The time allowed is 
enough

The time allowed for paying off the 
amount of tax assessed is enough.

TAE

  4 Emphasis on income  
tax

For the last few years, the 
government has given more emphasis 
on income tax in comparison to 
other taxes.

EIT

  5 The work of the 
government on the  
tax structure

The working of government 
regarding the simplification of the  
tax structure is good.

WGTS

  6 Recommendations of 
the various reform 
committees

The recommendations given by 
various reform committees for 
simplification of the tax structure 
have been implemented by the 
government.

RVRC

  7 Raising revenue and 
welfare

The recommendations given by 
various reform committees are 
helpful in both revenue raising and 
the welfare of society.

RRW

  8 Knowledge of tax 
payment

Knowledge of tax payments is 
present among taxpayers.

KTP

  9 Honest taxpayers The government should give more 
tax incentives to honest taxpayers.

HTP

10 Conversion of money Opportunities for the conversion 
of black money into white money 
would be helpful in economic 
growth.

COM

Table 2.  Test of Homogeneity of Variances.

Dependent 
Variables

Levene  
Statistic df1 df 2 p Value

PITS 1.888 3 246 .132
ITL 1.456 3 246 .227
TAE 1.530 3 246 .207
EIT 0.690 3 246 .559
WGTS 5.669 3 246 .001
RVRC 0.879 3 246 .453
RRW 0.792 3 246 .500
KTP 0.679 3 246 .565
HTP 2.504 3 246 .060
COM 5.253 3 246 .002

Note: *Significant at the 0.05 level.
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Dependent variables which have a p value above .05 level of significance have 
equal variances (O’Donoghue, 2010). Equal variance is present among PITS, ITL, 
TAE, EIT, RVRC, RRW, KTP, and HTP, which show a p value higher than .05 
significance level. 

The study employs one-way ANOVA in order to know the F-ratio of these 
variables, as described in Table 3. Whereas, for WGTS and COM, the Levene 
statistic’s p  value was found to be less than .05 level of significance, thereby 
indicating unequal variances in these variables. The study also adopted the 
Brown–Forsythe test for calculating ANOVA for WGTS and COM variables, 
which are disclosed in Table 4.

In Table 3, ITL (F  =  3.027 & p  =  .030) and KTP (F  =  3.199 & p  =  .024) 
demonstrate p <  .05 level of significance thereby rejecting H1. It indicates that 
ITL, that is, the sense of tax liability related to the respondent’s income, is not 
much affected by reforms. Eighty respondents out of 250 respondents think their 
income tax liability is just fair, and 72 respondents sensed their income tax liability 
as average or even poor, as shown in Table 5. KTP means knowledge of tax 
payment is also not influenced by personal income tax reforms. As per the ANOVA 
results, knowledge of tax payment is not present among people, and they have a 

Table 3.  ANOVA with Equal Variance.

Dependent 
Variables

Sum of 
Squares df

Mean 
Square F p Value*

PITS Between groups 0.344 3 0.115 0.089 .966
Within groups 318.120 246 1.293
Total 318.464 249

ITL Between groups 17.286 3 5.762 3.027 .030
Within groups 468.250 246 1.903
Total 485.536 249

TAE Between groups 1.006 3 0.335 .213 .887
Within groups 387.510 246 1.575
Total 388.516 249

EIT Between groups 7.350 3 2.450 1.174 .320
Within groups 513.550 246 2.088
Total 520.900 249

RVRC Between groups 1.080 3 0.360 0.415 .742
Within groups 213.420 246 0.868
Total 214.500 249

RRW Between groups 4.096 3 1.365 1.625 .184
Within groups 206.740 246 0.840
Total 210.836 249

KTP Between groups 6.616 3 2.205 3.199 .024
Within groups 169.580 246 0.689
Total 176.196 249

HTP Between groups 1.974 3 0.658 0.950 .417
Within groups 170.430 246 0.693
Total 172.404 249

Note: *Significant at the 0.05 level.
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Table 4.  Brown–Forsythe ANOVA with Not Equal Variance.

Dependent 
Variables

Sum of 
Squares df

Mean 
Square F p Value*

WGTS Between groups 22.584 3 7.528 4.371 .005
Within groups 423.720 246 1.722
Total 446.304 249

COM Between groups 3.030 3 1.010 1.180 .318
Within groups 210.570 246 .856
Total 213.600 249

Note: *Significant at the 0.05 level.

Table 5.  Frequency.

Frequency 1 2 3 4 5 6 7
Total 

Respondents

Dependent Variables

PITSa 31
(12.4)

116
(46.4)

79
(31.6)

1
(0.4)

14
(5.6)

9
(3.6)

250
(100)

ITLb 26
(10.4)i

52
(20.8)

80
(32)

62
(24.8)

10
(4)

12
(4.8)

8
(3.2)

250
(100)

TAEc 30
(12)

66
(26.4)

76
(30.4)

48
(19.2)

23
(9.2)

7
(2.8)

250
(100)

EITd 60
(24)

123
(49.2)

17
(6.8)

42
(16.8)

8
(3.2)

250
(100)

WGTSe 9
(3.6)

37
(14.8)

97
(38.8)

65
(26)

14
(5.6)

18
(7.2)

10
(4)

250
(100)

RVRCf 9
(3.6)

162
(64.8)

36
(14.4)

31
(12.4)

12
(4.8)

250
(100)

RRWg 71
(28.4)

46
(18.4)

124
(49.6)

9
(3.6)

250
(100)

KTPh 18
(7.2)

96
(38.4)

114
(45.6)

13
(5.2)

9
(3.6)

250
(100)

HTPd 128
(51.2)

105
(42)

3
(1.2)

10
(4)

4
(1.6)

250
(100)

COMd 51
(20.4)

141
(56.4)

31
(12.4)

21
(8.4)

6
(2.4)

250
(100)

Notes: a1: Very complicated, 2: complicated, 3: a little bit complicated, 4: cannot say, 5: quite simple, 
6: simple, 7: very simple.
b1: Excellent, 2: good, 3: fair, 4: average, 5: poor, 6: very poor, 7: worst.
c1: More than enough, 2: quite enough, 3: enough, 4: average, 5: not enough, 6: not quite enough.
d1: Strongly agree, 2: agree, 3: neither agree nor disagree, 4: disagree, 5: strongly disagree.
e1: Excellent, 2: very good, 3: just up to the mark, 4: satisfactory, 5: not up to the mark, 6: poor, 7: 
very poor. 
f1: Totally implemented, 2: partly implemented, 3: cannot say, 4: partly ignored, 5: totally ignored.
g1: Revenue raising only, 2: welfare of society, 3: both, 4: none of these.
h1: Well known, 2: known, 3: unaware, 4: ignored, 5: highly ignored.
iPercentage is shown in brackets.



10		  Review of Professional Management: A Journal of Management 

lack of acquaintance regarding the payment of taxes agreed by Damajanti and 
Karim (2017). The results of the study are in line with Palil (2010), who gave 
emphasis on the self-assessment system (SAS) and found that SAS improved tax 
collections for the tax authority without having an unacceptable detrimental effect 
on the other key characteristics of a well-designed tax system.

Further, ITS (F = 0.089 & p = .966), TAE (F = 0.213 & p = .887), EIT (F = 1.174 
& p = .320), RVRC (F = 0.415 & p = .742), RRW (F = 1.625 & p = .184) and HTP 
(F = 0.950 & p = .417) have value above 0.05 level of significance. The result 
shows that Personal Income Tax Reforms have a positive impact on assessees in 
India. Therefore, as per the result, the study found a complicated income tax 
structure, which was also explained by Creedy (2009) and Bernardi and Fraschini 
(2005). Carroll (1989) suggested the Alternative Distribution System (ADS), 
Mintz (1991) found auxiliary tax as useful, Sugarman (1948) studied inter-spouse 
transfers, and Bokil (2003) recommended transaction tax so as to decrease the 
complexity of the tax system and also increase the tax revenue.

Second, it is found that the time allowed for paying off the amount of tax 
assessed is enough, or in fact, in the survey, 68.8% of respondents out of the total, 
prop up with the statement, as shown in Table 5. On the same hand, EIT also 
shows significant results highlighting that the government is giving more emphasis 
on income tax in comparison to other taxes, which is also supported by Peters 
(1991). In the survey, 180 respondents also agreed with this proclamation. RVRC, 
that is, recommendations given by various reform committees, are partly 
implemented as represented by the F-ratio of RVRC in Table 3. The results are 
found to be in line with Rao (2000), who also found that recommendations given 
by tax reform committees are not properly implemented by the government. RRW 
shows recommendations given by tax reform committees are beneficial for the 
government in terms of increasing revenue, as well as it also supports welfare for 
society. Almost 50% of respondents were found to be in support of this statement, 
whereas 28.4% think that these recommendations are revenue-generating only; 
however, 18.4% were of the opinion that these are made only for the welfare of 
society. Ekpo and Ndebbio (1996) analysed that more exemptions in certain taxes 
and the elimination of some taxes like customs duties may solve the problem of 
economic crisis at the state level, or generate more revenue for the nation. Romer 
and Romer (2007) found a significant effect of tax changes on output. The analysis 
suggested that an exogenous tax increase of 1% of GDP lowers real GDP by 
roughly 3%. 

Table 3 also shows government gives more tax incentives to honest taxpayers. 
It depicts that the government is very alert and always appreciates those who pay 
taxes honestly is also agreed by Brockmann et al. (2016), Ali et al. (2014) and 
Cummings et al. (2009). However, assesses require more tax benefits or incentives, 
and thus more incentives need to be given to those who pay tax sincerely; in fact, 
93.2% of taxpayers taken under the survey say ‘yes’ regarding this assertion. 

The study also included Brown–Forsythe test for WGTS and COM because of 
unequal variance among these variables. Table 4 shows the significant F-ratio for 
WGTS (F = 4.371 & p =  .005), which means that the work of the government 
regarding the simplification of tax structure is not sufficient, but it requires 
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multiple comparisons among respondents. On the other hand, Brown–Forsythe 
F-ratio for COM (F = 1.180 & p = .318) is not found to be significant, so it may 
be observed that if the government gives an opportunity to convert black money 
into white money, then it may help in boosting the economic growth of India. 192 
respondents out of 250 respondents also support the observed avowal. Bonferroni 
multiple comparisons relating to ITL and KTP have publicised equal variance 
(Shao, 2003). 

For ITL as well as KTP, as revealed in Table 6, there is no significant difference 
between Businessmen, Private Employees, Government Employees, and 
Professionals. Thus, it may be interpreted that all the respondents feel their tax 
liability related to their income is good, and also, the knowledge of tax payment is 
not present among taxpayers. In fact, 114 respondents think that people are 
unaware about their tax payments in the right way. Thus, there is a high degree of 
variation between respondents.

Table 7 shows Games–Howell multiple comparisons for the variable WGTS, 
which has depicted unequal variance. Games–Howell multiple comparison post-
hoc test is used when any variable violates the assumption of homogeneity of 
variance. The Games–Howell test result for WGTS reveals that businessmen are 
significantly different from Professionals like Tax Advocates, Chartered 
Accountants, but are not different from Private and Government Employees. 
Whereas Private Employees are pronounced the same as the other three categories, 
on the other hand, Government Employees have the same opinion as given by 
Private Employees and Businessmen, but differ from Professionals. Professionals 
are going with Private Employees, but giving a dissimilar view from the rest of the 
respondents, as shown in Table 7.

Policy Implication

Apart from personal income tax among direct taxes, the government should also 
give other direct and indirect taxes top priority. The tax structure’s intricacy should 
be dropped. The government ought to create a scheme supporting tax incentives 
for regular and honest taxpayers. The tax base should also be broadened, the 
number of tax brackets dropped, and tax exemptions and deductions raised to 
inspire individuals to save and invest more.

Limitations of the Study

The present article has its own limitations with regard to the study area, data 
availability, respondents’ responses and other resources. Tax reforms are a wide 
area to study because they cover Direct and Indirect taxes. Direct Tax Reforms are 
also divided into Personal Income Tax, Corporate Income Tax and Wealth Tax, 
etc. It is not possible to cover all types of reforms in a single paper because of 
many reasons, like limited resources of the researcher and limited time, etc. So, 
the article is limited to Personal Income Tax Reforms only. Thus, the implications 
of the results may not be generalised beyond such tax reforms.
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Conclusion 

After having a discussion in the previous section, it may be concluded that the 
income tax structure in India is very complicated because people agree on the 
complexity of the income tax structure, as per the outcomes of the analysis, and it 
is also agreed by Creedy (2009) and Bernardi and Fraschini (2005). Taxpayers 
think that, as compared to other taxes, the government is giving more emphasis on 
income tax. Though the recommendations given by tax reform committees are 
helpful in both increasing revenue as well as the welfare of society but it has been 
seen from the analysis that such recommendations are partly implemented by the 
government. Honest taxpayers are demanding more tax benefits and tax incentives 
from the government. Results also show that assessees are satisfied with their tax 
liability, and they do not even have knowledge of tax payment. Taxpayers have a 
lack of acquaintance regarding the payment of taxes, supported by Damajanti and 
Karim (2017) and Adhikara et al. (2022). The working of the government is also 
not so good for rationalisation or simplification of tax structure, and moreover, not 
for raising national income. 

Results depict that the reformed outlook of taxpayers, and frequent amendments 
in tax laws year after year, which are helpful in increasing tax revenue, also with 
declining tax evasion and tax avoidance. At last, personal income tax reforms may 
have a positive impact on Indian assesses.

The study may help to promote administrative and managerial support for 
personal income tax reforms and embolden personal income tax reforms in the 
simplification and rationalisation of the tax structure in India. The article also 
suggests that the Government of India should encourage tax incentives for those 
taxpayers who pay their taxes on time and with honesty. There should be a 
lowering of personal income tax rates, widening the tax base, decreasing the 
number of tax slabs, and enlarging the tax exemptions and deductions to encourage 
taxpayers to save more and invest more. No doubt, the personal income taxes 
generate more revenue for the government, but the policymakers should take care 
of other taxes too, so that collectively the complexity of the tax structure may also 
result in high returns for the government, which ultimately helps in raising national 
income. 

However, considering the present research work, the following empirical 
investigation could be taken in the future with respect to the simplification and 
rationalisation of the tax structure in India. Future research could also attempt to 
find out the impact of corporate income tax reforms on corporate tax assessees. 
Further, a comparative study may be conducted empirically between personal and 
corporate income tax reforms and their effects on assessees, involving more 
variables, so as to bring a comprehensive understanding of the attitude of assessees 
regarding the tax system in India.
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